Forward to a colleague View in browser

AN

1971-2021

Fd OSSUR.

LIFE WITHOUT LIMITATIONS

RESGIENIDEEO STROE
BRACING

Easy to fit. Easy to use.

Rebound® Rebound®
Post-Op Knee Post-Op Elbow

The Rebound Post-Op Knee & Rebound Post-Op Elbow are designed with two priorities in mind:
ease of fitting for practitioners and ease of use for patients.

Simple and intuitive.

Tool-free design makes fitting fast and easy, while the numbered
strapping order and color-coded patient touch points simplify patient
education and product use.
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Total control.

Use the OneTouch™ hinge to quickly and easily set patient range-of-
motion. Then, secure your range-of-motion settings in place with
lockout clips to further reduce the risk of patient non-compliance.

Comfortable and secure.

Rebound Post-Op Knee and Rebound Post-Op Elbow have ergonomic
paddles and contoured hinge struts that improve comfort and
anatomical fit, as well as anti-migration features to help ensure secure

& suspension.

THANK YOU FOR SUPPORTING OSSUR IN 2021

Throughout its challenges, it has been our greatest pleasure to support our clinical partners
in 2021. We have worked to deliver undisrupted customer service and logistics support, and
hope we have been able to meet your expectations in 2021. Ossur would like to acknowledge
all of our customers for supporting us and thank you for trusting us to be a preferred
supplier to your clinic or facility.

This year amongst lockdowns we completed the build of our new Melbourne offices and
warehouse. We have also recruited new staff in our sales, customer service, warehouse,
marketing and finance departments. It's been a year of positive changes whilst also focusing
on becoming a carbon neutral company via our global and local green initiatives.

Ossur New Zealand Update

In 2022 we will see some exciting changes including New Zealand trading from January 1st.
Our NZ bracing and supports representative will be joining our prosthetics personnel in New
Zealand as soon as border restrictions allow, to offer clinical and product support to all NZ
customers.

We also plan to continue our commitment to providing superior clinical resources including
our webinar series which will start again in February 2022. We have an exciting line up of
presenters that we cannot wait to share with you.
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Thank you once again to all of our customers who recently participated in our annual
customer survey. The feedback suggestions are valued and we look forward to implementing
some of these great initiatives next year. If you missed out on the survey, please let us know if
there are any feedback comments or suggestions you would like to share with us.

We wish everyone a very safe and happy holiday season from everyone at Ossur.

Join our Ossur Webinar Database

[[6SSUR. , Throughout the year, Ossur Academy hosts live online

ACADEMY

webinars, covering a range of topics. Join our mailing list to
WEBINAR y receive notification on upcoming webinars when they
s release throughout the year. Check out our Ossur webinar

page to watch recordings from our previous webinars.

2022 Product Discontinuation Notification

We wish to notify you that Ossur will discontinue a number of products in 2022 in addition to
the Unloader One Lite discontinuation that was notified in April this year. The products to be
discontinued include:

e All SUR-FIT TLSO and CTLSO models including custom order models
® Ezy-As Stocking Applicators

e (Custom 1cm/2cm/3cm Heel wedges

e Unloader One Lite

Ossur ANZ will stop selling these products on the 31 December 2021, however, depending on
local warehouse inventory some sizes may sell out sooner. We are unable to order further
stock, so if under the circumstances something becomes unavailable, no backorders will be
held.

Your territory representative will be in contact shortly to discuss stock availability with you
should you need anything, as well as alternative options. Some items still available will also be
eligible for a discount, which your representative will be able to advise on.
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If you currently hold any consignment stock, we will be requesting this is returned to us or

purchased if you decide to retain this stock.

This discontinuation will allow Ossur to continue its ongoing investment in the global bracing
and supports portfolio. We look forward to sharing future product developments with you.

We will endeavor to answer any concerns as best we can, and rest assured that we will
continue our clinical and technical support of the Ossur Unloader One Lite for as long as you
still have stock on hand or on patients. We thank you for your understanding and encourage

you to reach out to us with any further questions you may have.

Contact Us

Christmas Trading Notification

We are pleased to announce we will remain open through the Christmas and New Year season,
excluding December 31st and Public Holidays. As courier services over this period can be
delayed, we suggest placing orders in December for stock that you anticipate you may require

over the holiday period.

‘ PRE-CHRISTMAS DELIVERY CUT-OFF DATES

NZ Monday, 13 December 2021
% NT Monday, 13 December 2021
*%' QLD (Far North) Monday, 13 December 2021
g‘ S WA Tuesday, 14 December 2021
;‘.'“ L5 % TAS Wednesday, 15 December 2021
(“ * QLD Thursday, 16 December 2021
\ VIC Friday, 17 December 2021
NSW Friday, 17 December 2021

ﬁ
**)l*
‘l*

< ACT Friday, 17 December 2021
%ﬁ‘ = SA Friday, 17 December 2021
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2022 Price Notification

From 1 January 2022, Ossur ANZ - Bracing & Supports will implement a price increase across
our range of products. This price increase does not apply to all products or to any formal pre-
existing price contracts/agreements or tender arrangements. Should you have any questions
related to this price change; or would like a copy of our price list, please do not hesitate to

contact your local Ossur representative or Customer Service on 1300 123 26.

Meet Our New Staff

This year our warehouse team have shipped out more items than ever before. The team has
recently expanded with the addition of two new members we would like to introduce:

Matthew Perano
Warehouse Assistant - VIC

This month Ossur welcomes Matthew Perano to our
warehouse team as a warehouse assistant. With 14 and a half
years of experience in store management, Matt will be a
welcome addition the warehouse team based in Melbourne.

Madison Brown
Warehouse Assistant - VIC

This month Ossur welcomes Madison Brown to our
warehouse team as a warehouse assistant. Formerly being
an Ossur CTi ambassador, Maddy knows ligament braces first
hand and will be a valuable member to the warehouse team

in Melbourne.
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Joke of the Month

wew. mikeseddon com

" It's my knee, Doctor. It's still giving me problems."

Key Contacts

NSW QLD

Charl Botha

Regional Sales Manager
Mobile: 0418 843 914
Email: cbotha@ossur.com

Manish Zachariah
Regional Sales Manager
Mobile: 0448 172 505

Email: mzachariah@ossur.com

QLD & NT

Nicholas Moloney Mairead Nolan
Medical Sales Specialist
Mobile: 0448 177 821

Email: nmoloney @ossur.com

Clinical Sales & Support
Mobile: 0429 305 777

Email: mnolan@ossur.com
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NSW & ACT

Rheannon Williams
Clinical Sales & Support
Mobile: 0438 346 023

Email: rheewilliams @ossur.com

VIC & SA

Tim Amor

Regional Sales Manager
Mobile: 0438 246 199
Email: tamor@ossur.com

Neelesh Ravikumar
Clinical Sales & Support
Mobile: 0429 080 064

Email: nravikumar@ossur.com

National

Meredith Booth

Sales Director

Mobile: 0447 730 011
Email: mbooth@ossur.com

Hannah Buultjens
National Sales Manager
Mobile: 0423 283 792

Email: hbuultjens@ossur.com

WA

Kayleigh Strydom

Clinical Sales & Support
Mobile: 0409 000 284

Email: kstrydom@ossur.com

NZ

Sarah O'Callaghan

Medical Sales Specialist
Mobile: 0488 668 508

Email: socallaghan@ossur.com

Customer Care

Melissa Ashworth
Customer Care Manager
Mobile: 0438 627 949

Email: merickard @ossur.com
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