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As another year comes to a close, we would like to take this opportunity to thank 
you, our customers, partners and supporters, for your contribution to our business 
and continuing to partner with us to improve mobility and deliver a life without 
limitations.  

Thank you once again for your continued support. From the entire Össur team, we 
wish you all a safe and restful holiday season.  

 
 

 

Össur Bionic Fitting Guidelines 
   

 

Bionic fitting guidelines have been created to help 
the CPO with PROPRIO FOOT, RHEO KNEE and 
Power Knee fittings.  
We are happy to share our clinical experience with 
you, so please use these documents as a reference 
at your convenience. 

Download Here 

 

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fe-lng-en-us-pubid-ossur-marcom%2Fkml7j%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989285919292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O%2FBteXPcNBCKZaePGyg%2BONZMTPQqygJRb01yZQf55zQ%3D&reserved=0
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Update your Össur Logic App 

 

Clinicians can utilise Össur Logic to program the 
Power Knee, RHEO KNEE and PROPRIO FOOT, 
featuring both Expert and User modes. The Össur 
Logic app has had a recent update to fix bugs related 
to new user registration and updating passwords.  

Learn More 

 

 

Reminder - Price Changes 2023 
   

From 1 January 2023, Össur ANZ will implement a price increase across our range 
of products. Should you have any questions related to this price change; or would 

like a copy of our price list, please do not hesitate to contact your local Össur 
representative or Customer Care on 

1300 123 268. 
 

 

Christmas Trading Dates 
 
We are pleased to announce we will remain open through the Christmas and New 
Year season, excluding Public Holidays. As courier services over this period can be 
delayed, we suggest placing orders in December for stock that you anticipate you 
may require over the holiday period. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fprofessionals-apps-ossur-logic%2Fkml67%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989285969071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oJWFzSbkaLlzMki55pWu4t%2BSsWP%2BxnUnR0glrChTxU4%3D&reserved=0


 

 

Learn More 

 

 

       

  

Participate In Our Survey  
 
We greatly value your business, and it has been our greatest pleasure for our team 
to serve you. Click the button below to share your feedback on our products and 
services. Don't forget to include your name and email at the end of the survey to be 
eligible to win the prize.  

   
Start Survey 

 

 

Discontinuation Announcements 
   

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fs-ossur-christmas-trading-2022%2Fkml6b%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989285979025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K3wLA4dgXTLpwp9cgSMm6VUNe1Z1u4ZFXy4R5TcHo2w%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fr-OO6pXb8P-%2Fkml6f%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989285998938%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tfTRNiiWev4VNpSH%2BvkGkWDYcMshLA0uFQ6EnRPh1Fk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fr-OO6pXb8P-%2Fkml6f%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989285988982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VqEzbkScjWAxmW3f9mtkjznLxYvJ6eoaw6zzHu%2FNKl0%3D&reserved=0


 

Partial Discontinuation of Vari-
Flex Modular 
As the new Pro-Flex Modular launches, the Vari-Flex 
Modular categories 1-9 are being discontinued at the 
end of 2022. Categories 10-12 will continue to be 
available for users above 166kgs. Learn more here.  

 

Protect & Sensitive Liners 
Protect and Sensitive Liners are scheduled for 
discontinuation at the end of 2022. The recommended 
substitute for Protect is the Iceross Dermo range, and 
for Sensitive, the Iceross Comfort range.  

 

The Talux Foot 
The Talux Foot will be discontinued at the end of 
2022.  The recommended substitute is the new Pro-Flex 
ST. The recommended substitute is the new Pro-Flex ST.  

 

Mechanical Knees Update 
The OH7 will be discontinued at the end of 2022, and 
OM8 and OH5 are out of stock and now discontinued.  

 

 

Key Contacts 
   

 
  

Sarah Mulroy 
Senior Clinical Specialist & 
Sales AM (VIC) 
M: 0438 475 004 
E: smulroy@ossur.com 
   

Alex Mulreaney 
Customer Care Rep. 
(Support VIC) 
P: 1300 123 268   
E: amulreaney@ossur.com 

 

Lizzie Carey 
Clinical Specialist  
& Sales AM  (NZ, TAS) 
M: 0437 728 579 
E: lcarey@ossur.com 
   

Sofia Evangelista 
Customer Care Rep. 
(Support NZ, TAS) 
P: 1300 123 268   
E: sevangelista@ossur.com 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fsthetics-feet-pro-flex-modular%2Fkml7f%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989285998938%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XO0X7Y0hyM2bzUndOUm%2BlFEUi5fKqhDwSfzOQfmtgjo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fthetics-feet-vari-flex-modular%2Fkml6j%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989286009673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5w0mxYZ4hkxHn9dXl7vjKlzC7aL9PO%2Fv591Q4%2FuQCiI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.ossur.com%2Fe%2F362261%2Fu-prosthetics-feet-pro-flex-st%2Fkml6m%2F318010140%3Fh%3D4iPSQfu7PAw1F6-8kVPSocECm8Po6KGOqM2_Ncd3QWk&data=05%7C01%7Clabdo%40ossur.com%7C817da3ea715e4cccaf2e08dae1464ba4%7Cfb7a3c6a18b64c5385a80a0132044db9%7C0%7C0%7C638069989286009673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6RoNDTGWyaNwsTMeB9HIA7UnreKk3kBSceTqtNvAzv0%3D&reserved=0
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Laura Roberts 
Clinical Specialist & Sales 
AM  (QLD, WA, NT, SA) 
M: 0447 938 632 
E: lroberts@ossur.com 
   

Carla Valencia 
Customer Care Manager 
(Support QLD, WA, NT, SA, 
NSW) 
P: 1300 123 268   
E: cvalencia@ossur.com   

 

Ashley van Damme 
Sales Representative 
(NSW, ACT) 
M: 0447 940 051 
E: avandamme@ossur.com 
   

Priscilla Kehoe 
Customer Care Director 
& Office Manager 
M: 0403 895 402 
E: pkehoe@ossur.com 

 

Scott Elliott 
Sales Director  
Prosthetics ANZ 
M: 0400 882 327 
E: selliott@ossur.com 
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