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LOANER/TRIAL REQUEST FORM
Lower Limb Prosthetics

Email: customercare.nz@ossur.com     Fax: +61 3 9923 6866
Note: All loaners are subject to availability

Facility Information

Patient Information

Unit for Repair/service

 PROPRIO FOOT®  with Unity®

Facility Name

Prosthetist Name

Contact Number

Patient Identifier

Trial Use

Warranty Repair Service

Requested Trial Date

Repair/Service (outside warranty period) 

Trial Units
Össur New Zealand offers 2-4 
week free patient trials. A loaner 
fee of $834 NZD + GST per week 
may apply for each week the unit 
is outstanding after this time (at 
Össur’s discretion).

Repair/Service Loaners
(Within Warranty) 
Össur New Zealand offers free 
loaner units for all serviced units 
within their warranty period only.

Repair/Service Loaners
(Outside of Warranty)
Loaner units for serviced items 
not covered by warranty are loaned 
free of charge upon request. 

iPod required

Side

PROPRIO loaner tool

Category Size

WeightActivity Level

Yes

Low

Left

YesNo

Mod

Right

No

Signature Date

By signing this document, I agree to the Össur New Zealand Terms and Conditions for loaner components 
(available on request).

Lower Limb Prosthetics (please select)

 XC

iPod required Yes No

Serial Number

Reason for Repair/
Service

 POWER KNEE™

iPod required Yes No

 RHEO KNEE®
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