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Hello,

In this edition, we are excited to remind you about Össur Legs, which allow for quick

and easy clinically appropriate solutions - now with hassle-free returns! 

Also In this edition: 

Össur Legs

Mobility Clinics 2024

Share your feedback - Össur Prosthetics

Discontinuation of non-retrofittable Unity Kits

Price Increase 2024
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Össur Legs
Complete Solutions | Clinically Flexible | Simple & Easy

Össur Legs allows you to quickly and easily configure a

complete and clinically appropriate solution to meet your

client’s individual needs. Configure your solution

independently using our digital order forms: 

Össur Legs Socket & Suspension Order Form

Össur Legs Transtibial Prosthesis Order Form

Össur Legs Transfemoral Prosthesis Order Form

Based on your feedback, we are excited to announce that

we have improved the returns process. Now, with hassle-

free returns you can confidently make changes or

adjustments if needed, making the Össur Legs experience

more convenient. 

To assist you in navigating Össur Legs, please reach out to

your local Area Manager or Customer Care for any

questions. 

Contact Us

Mobility Clinics 2024

As a healthcare professional, you play a crucial role in our Mobility Clinics. Not only do

you have the opportunity to learn from our expert head coaches, but you also provide

hands-on guidance to amputees, helping them improve their mobility.

In 2024, we are expanding our Mobility Clinics with the ​aim to reach more amputees and

healthcare professionals. We aim to provide ongoing support and education for

amputees as well as the healthcare professionals who work closely with them. 
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Watch the video below to understand your role and experience at Mobility Clinic.

Explore Mobility Clinics

Share your feedback - Össur Prosthetics
Your satisfaction is important to us and we hope that we’ve
been successful in providing you with exceptional customer
care and products. Yet we still want to know how we're really
doing. Can you tell us about your experience with Össur so
far?

Share your feedback for the chance to win a $250 Visa Gift
Voucher!

Complete Survey

Discontinuation:Non-retrofittable Unity kits
Effective immediately, Össur is discontinuing non-retrofittable Unity® kits.

A small number of Unity Compatible Össur feet (Vari-Flex®, LP Vari-Flex®, Re-Flex Rotate™

and Re-Flex Shock™) cannot be retrofitted with the Unity module due to the complexity of

the assembly method. For these feet, the Unity kits will be discontinued. Pre-assembled

Foot Kits with Unity remain available along with the existing Component kits of field

replaceable items.

For further details, including a list of the discontinued items and the relevant component

kits, see link below.

View Discontinued and Available Items

Price Increase 2024
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From 1 January 2024, Össur ANZ will implement a price increase across our range of non-

contracted products. Should you have any questions related to this price increase; or would

like a copy of our price list, please do not hesitate to contact your local Össur rep or

Customer Care on 1300 123 268.

View Notification

Customer Care
Contact the Customer Care team today!

Email

Meet the team

Össur ANZ

Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268

Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524

www.ossur.com.au | www.ossur.co.nz

© 2025 Össur

Unsubscribe

Want to change the types of emails you receive from

Össur? 

Selecting your preferences helps us tailor content to your

interests, ensuring emails are relevant and engaging to you.

Update your preferences
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