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Important Cleaning Instructions for Proprio Foot® Users

The rinsing instructions below are now included in the Proprio
Foot IFU:

e Rinse with fresh water immediately after exposure to salt
water, other liquids, chemicals, sand, dust, or dirt and
dry with a cloth.

e Following use in salt water, it is recommended to perform

a more thorough rinse to expel salt residue by submerging

the foot and ankle fully in freshwater twice. Allow water to

drain and dry with a cloth.
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https://go.ossur.com/e/362261/al-Proprio-Foot-1563-001-3-pdf/n5jmk/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/webmail/362261/612518407/&pubid=ossur.marcom
https://go.ossur.com/webmail/362261/612518407/4f498f5c8955c045b23505186189e4e8cddb52d44320edf3660241baaa292492
https://go.ossur.com/webmail/362261/612518407/www.ossur.com.au
https://go.ossur.com/webmail/362261/612518407/www.ossur.com.au
https://go.ossur.com/e/362261/-prosthetics-feet-proprio-foot/n5jpv/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/-prosthetics-feet-proprio-foot/n5jpv/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/-prosthetics-feet-proprio-foot/n5jpv/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/2025-07-27/n5jmn/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/2025-07-27/n5jmn/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA

Ossur ANZ to Distribute College Park Industries
from 1st October 2024

We are excited to announce that, effective 1st October 2024, Ossur Australia & New Zealand will
commence distribution of College Park Industries currently distributed by OPC Health. This transition
aligns with our commitment to provide innovative mobility solutions that help people live a Life
Without Limitations. Information regarding pricing and ordering arrangements will be shared with

you in the coming weeks.
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Iceross Liner Updates: Packaging & Contents

To enhance recycling efforts and reduce waste, we are transitioning to new, more stable liner boxes
for Iceross liners (excluding Iceross Upper Limb and Iceross Post-Op). In addition there will be the

following content changes:

e Removal of the spray pen from Iceross Seal-In X5 TF liners. The spray pen is now available
separately in packs of 10 (I-990100).

e Silicone glue is now available separately (I-400310) and has been removed from the packaging
of the following liners:
> AKOS
> Relax (Transfemoral, Locking, and Cushion)

>4Seal Classic

WE'RE HIRING
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https://go.ossur.com/e/362261/2025-07-27/n5jmn/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/roducts-liners-sleeves-sockets/n5jpy/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/roducts-liners-sleeves-sockets/n5jpy/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/roducts-liners-sleeves-sockets/n5jmr/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA

Prosthetics Clinical Specialist Victoria

Are you a qualified Prosthetist with a passion for using your clinical experience to educate and
enhance patient outcomes? Do you love traveling and helping others optimise patient outcomes?
Then, we'd love to hear from you!

The role involves developing innovative prosthetic education programs, supporting marketing and
sales initiatives, and achieving sales targets for Ossur Prosthetics in Victoria. It also includes
providing technical support to customers, monitoring industry trends, and representing the

company at events.

Apply Here

Share Your Experience: How likely are you to recommend us?

You would have recently received a very short Net Promoter Score (NPS) survey question via email.
This is part of a global initiative aimed at helping us identify gaps in our customer experience and
improve our customer relationships. Your responses are highly appreciated, so please remember to

complete this brief survey if you haven't done so already.

How likely are you to recommend us to a friend or colleague?

omaanao@oae o

Customer Care

Contact the Customer Care team today!
Email

Meet the team

Ossur ANZ

Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268
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https://go.ossur.com/e/362261/s-clinical-specialist-ssur-vic/n5jmv/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-0/n5jmy/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-1/n5jn2/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-2/n5jn5/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-3/n5jn8/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-4/n5jnc/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-5/n5jng/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-6/n5jnk/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-7/n5jnn/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-8/n5jnr/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ecipient-ID-gf-q5B124286725D-9/n5jnv/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/cipient-ID-gf-q5B124286725D-10/n5jny/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
mailto:customercare.au@ossur.com
https://go.ossur.com/e/362261/au-professionals-meet-the-team/n5jp2/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ossurcorp/n5jp5/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ossurcorp/n5jp8/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/ossuranz-/n5jpc/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/user-OssurMedia/n5jpg/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
https://go.ossur.com/e/362261/in-ossur-anz-/n5jpk/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA

Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524

WWW.0SSUF.COM.au | WWw.0SSur.co.nz
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Unsubscribe

Want to change the types of emails you receive from Ossur?
Selecting your preferences helps us tailor content to your interests, Update your preferences

ensuring emails are relevant and engaging to you.
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https://go.ossur.com/e/362261/en-au/n5jpn/612518407/h/91BPYaRaNIYTLcj_jn6UtjdafHO8ncSnGU5drtvV9nA
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