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Ossur Give Back Program

At Ossur, we are proud to be making a meaningful impact through our Give Back program. As part
of our commitment to social responsibility, we strive to create positive change by supporting local
communities and organisations in need. Whether it's volunteering our time, Fundraising or
contributing to environmental sustainability efforts, we are dedicated to making a difference. This
initiative reflects our core values of doing good, giving back, and ensuring that we fulfill our
responsibility to the world around us. Throughout the year we will share some of the many activities
we are participating in, and we hope to invite our customers to also become part of our journey to
create a better tomorrow.

In December our Bracing & Supports sales team came together from across Australia and New
Zealand to clean up parks and streets within Melbourne. We are so proud of our team for
contributing to this Give Back activity.

All 20mm Ankle Joints Now Converted to Form Fit System

As of December, all FIOR & GENTZ ankle joints in the 20mm range shipped from Germany will have
transitioned to the new form fit locking system, removing the feather keys. Parts and componentry

for the feather key range can be found under maintenance plans and will be supported ongoing.
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https://go.ossur.com/webmail/362261/612518626/&pubid=ossur.marcom
https://go.ossur.com/webmail/362261/612518626/4f498f5c8955c045b23505186189e4e8cddb52d44320edf3660241baaa292492
https://go.ossur.com/webmail/362261/612518626/www.ossur.com.au
https://go.ossur.com/webmail/362261/612518626/www.ossur.com.au
https://go.ossur.com/e/362261/en-au/n5kny/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/en-au/n5kny/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/wnloads-maintenance-plans-html/n5kmv/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs

NEURO SWING

With the redesign of the NEURO SWING, all affected system ankle joints in the 20mm system width
have now been changed to the new form fit without feather keys. The project for this system width
has therefore been completed.

There are now two categories for the system ankle joints with plug + go modularity: ‘system joints
with feather keys' and ‘system joints without feather keys'. Within one category, the system joints
can be converted to one another if part of the plug and go range. The new form fit of the joint's
upper part is not compatible with the old cover plates, which are designed for a form fit with feather
keys.

This change further improves the FIOR & GENTZ ankle range and creates an even stronger, more

durable product with less maintenance requirements.
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Our Commitment to Sustainability
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https://go.ossur.com/e/362261/global-sustainability/n5kn2/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/global-sustainability/n5kn2/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs

Ossur has set ambitious goals to achieve carbon neutrality as part
of its broader sustainability strategy. The company aims to reach
carbon neutrality by 2030 across its global operations. This
includes reducing greenhouse gas emissions from manufacturing,
transportation, and energy use, as well as offsetting any remaining
emissions through initiatives like carbon credits. Ossur is
committed to minimising its environmental impact by using
renewable energy, improving energy efficiency, and integrating
more sustainable materials into its products. Additionally, Ossur is
working with suppliers and partners to help reduce the overall

carbon footprint of its value chain.
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2025 Product Catalogue Bracing
Solutions

Our updated 2025 catalogue is now available online.

To access this please click the link below.

If you prefer the hard copy, please reach out to your local

representative.

Customer Care

Contact the Customer Care team today!
Email

Meet the team
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https://go.ossur.com/e/362261/global-sustainability/n5kn2/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/nd-Supports-Catalog-en-anz-pdf/n5kn5/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/nd-Supports-Catalog-en-anz-pdf/n5kn8/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
mailto:customercare.au@ossur.com
https://go.ossur.com/e/362261/au-professionals-meet-the-team/n5knc/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/ossurcorp/n5kng/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/ossurcorp/n5knk/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/ossuranz-/n5knn/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/user-OssurMedia/n5knr/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/in-ossur-anz-/n5knv/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs

Ossur ANZ
Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268
Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524
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Unsubscribe

Want to change the types of emails you receive from Ossur?
Selecting your preferences helps us tailor content to your interests, Update your preferences

ensuring emails are relevant and engaging to you.
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https://go.ossur.com/e/362261/en-au/n5kny/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/e/362261/en-nz/n5kp2/612518626/h/1pEI-fW09qtol95AlouWKy2qOlYYzktejpOcXeCsZBs
https://go.ossur.com/unsubscribeConfirm/362261/4f498f5c8955c045b23505186189e4e8cddb52d44320edf3660241baaa292492/612518626
https://go.ossur.com/emailPreference/e/epc/362261/0HCYfMVHw3M3Ll-KoWeKB7riUuThv2K7igDxKrZ-3WE/508/4f498f5c8955c045b23505186189e4e8cddb52d44320edf3660241baaa292492/612518626

