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Unloader One® X Fitting Tips 

Össur Academy has created an extensive video guide featuring step-by-step instructions for

essential Unloader One X adjustments and maintenance.

Discover how to correctly position the hinge, fine-tune calf and thigh strap tensions, and reposition

the popliteal pad for optimal comfort. The videos also include guidance on installing the ease of use

kit and offer thorough cleaning instructions for both hand and machine washing.

 

Explore the Video Tutorials

Enhancing Patient Outcomes:  Unloader One® X  Brace

"I have been really happy with the advice and support from

Össur. I had a patient with severe knee pain see me for

physiotherapy. He saw the orthopaedic surgeon and said the

brace would be worth trying.

It allowed him to work and manage the significant pain in his

knee while he waits for a TKR. He found the brace comfortable

and noticed that his pain is a lot more manageable when he

wears it for work/doing things around his home. 

https://go.ossur.com/webmail/362261/612518302/&pubid=ossur.marcom
https://go.ossur.com/webmail/362261/612518302/4f498f5c8955c045b23505186189e4e8cddb52d44320edf3660241baaa292492
https://go.ossur.com/webmail/362261/612518302/www.ossur.com.au
https://go.ossur.com/webmail/362261/612518302/www.ossur.com.au
https://go.ossur.com/e/362261/d-supports-knee-unloader-one-x/n5j3y/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8
https://go.ossur.com/e/362261/d-supports-knee-unloader-one-x/n5j3y/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8
https://go.ossur.com/e/362261/d-supports-knee-unloader-one-x/n5j3y/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8
https://go.ossur.com/e/362261/d-supports-knee-unloader-one-x/n5j3y/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8
https://go.ossur.com/e/362261/Mdld8EjLFQvUC5WeGBuZujHNHqg0xG/n5j1k/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8
https://go.ossur.com/e/362261/d-supports-knee-unloader-one-x/n5j3y/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8
https://go.ossur.com/e/362261/d-supports-knee-unloader-one-x/n5j3y/612518302/h/C6wgp5KGuT3aMx0hzhdGS-lFRWLBdIByXfZYIrkCdE8


After this experience, I am more likely to recommend and trial

braces with my patients. The brace is an amazing product!" 

Physiotherapist, NSW

 

Explore Unloader Stories

Diagnosis and Management of Acute Snow Sports Injuries:

What You Need to Know

Register Now for our August Webinar!

​​​​​Webinar Presenter: Bevan Colless 

Explore the latest strategies for diagnosing and treating snow

sports injuries with expert physiotherapist Bevan Colless. With

over 20 years of experience and a focus on acute knee injuries and

non-surgical management, Bevan offers invaluable insights

straight from the ski fields of Japan.

Date: Tuesday 27 August 2024

Time: 6:00pm - 7:00pm AEST

 

Register Now

FIOR & GENTZ NEURO SWING Range 

Which is best for my patient?

 
The NEURO SWING range assists smooth physiological walking for those with lower limb strength

deficits. Each style of joint has interchangeable springs and an adjustable shank to vertical

alignment. This guide will help you choose the best NEURO SWING joint for your patient:

 

NEURO SWING: This original joint features 5 spring stiffnesses and allows adjustments for

plantarflexion, dorsiflexion, shank to vertical alignment, and RoM. It is also slightly smaller.
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NEURO SWING CARBON: It is waterproof, dirt-proof, and dust-proof, with fully sealed spring

units that prevent debris entry. The carbon range has adjustment in resistance via the 5

different spring units however doesn’t have the adjustable RoM control via the top cap.

 

NEURO SWING 2: This joint has integrated noise reduction and is therefore the ideal choice

for people who appreciate silent locomotion. It functions like the NeuroSwing but has a

slightly taller spring housing due to the sound dampening mechanism. 

Please note that the FIOR & GENTZ Orthosis Configurator defaults to NEURO SWING. This is a

system quirk; all options are equally valid. Select based on client needs.

 

Learn More

Introducing Carel Prinsloo! 
WA & SA Territory Sales Manager

This month, we are thrilled to welcome Carel as the latest

member of the Össur team. Carel will be joining our clinical

sales team in Perth and will also support our customers in

South Australia. Originally from South Africa, Carel is an

Orthotist and Prosthetist who has worked extensively in both

public and private healthcare environments. We are excited to

have him on board and look forward to the valuable

contributions he will bring to our team!

   

Meet the Team

 

Share Your Experience: How likely are you to recommend us? 

 
You would have recently received a very short Net Promoter Score (NPS) survey question via email.

This is part of a global initiative aimed at helping us identify gaps in our customer experience and

improve our customer relationships. Your responses are highly appreciated, so please remember to

complete this brief survey if you haven't done so already.

How likely are you to recommend us to a friend or colleague?
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Customer Care
Contact the Customer Care team today!

Email

Meet the team

Össur ANZ

Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268

Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524
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Want to change the types of emails you receive from Össur? 

Selecting your preferences helps us tailor content to your interests,

ensuring emails are relevant and engaging to you.
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