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Ve OSSUR.

LIFE WITHOUT LIMITATIONS

— Christmas

and Happy New Year!

Season's Greetings from Ossur

As we approach the end of another year, we would like to take
this opportunity to express our gratitude to you - our valued

customers, partners, and supporters. Your contribution to our
business and your continued partnership in improving mobility

and delivering a Life Without Limitations are truly appreciated.

Thank you once again for your continued support. From the
entire Ossur team, we wish you all a safe and restful holiday
season.

Fitting Tips for the Ossur Miami TLSO

Preparation:

e Ensure the brace is clean and free of any obstructions before fitting.

e Gather the necessary tools for any adjustments (e.g. scissors, marker).
Lateral Panel Placement:

e Position the lateral panels in a horizontal orientation, keeping them close to the posterior
panel.
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e Avoid overlap between the lateral and posterior panels to ensure proper stability and
comfort.
e (Center the lateral panels on the midline of the belt height-wise. This alignment is crucial for

effective support.

Midline Alignment:

e When wearing the brace, ensure that the midline of the lateral panels aligns with the midline
of the patient's body. This is typically located on the side of the torso.

e Adjust the positioning as necessary to achieve this alignment while maintaining comfort.

Strapping Technique:

e Fasten the straps snugly but not too tight; there should be no excessive pressure points.
e Start with the abdominal strap, then secure the lateral straps, and finish with the posterior

strap for even distribution of pressure.

Comfort Checks:

e After putting on the brace, perform a comfort check. Ask the patient to take a few steps to
ensure the brace remains secure and comfortable.

e Adjust as needed based on feedback regarding pressure points or movement restrictions.

Regular Monitoring:

e Periodically check the fit and alignment of the brace, especially after extended wear or any
changes in body posture or weight.

e Make any necessary adjustments to maintain optimal support and comfort

Christmas Trading Hours & Shipping Dates
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We are pleased to announce we will remain open through the
Christmas and New Year season, excluding Public Holidays and
Friday, 27th December. In order to receive your order before
Christmas, please refer to the pre-Christmas cut-off dates
provided below.

PRE-CHRISTMAS DELIVERY CUT-OFF DATES:

e NT, QLD (Far North), WA, TAS: Friday 13 December 2024
e QLD, VIC, NSW, ACT, SA, NZ: Monday 16 December 2024

Price Changes Effective January 1, 2025

From 1 January 2025, Ossur ANZ will implement a price increase across our range of non-
contracted products. If you have any questions about this price change or would like a copy of our

price list, please feel free to reach out to your local Ossur representative or contact Customer Care.

View Notification

Customer Care

Contact the Customer Care team today!
Email

Meet the team
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Ossur ANZ
Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268
Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524
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ensuring emails are relevant and engaging to you.
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