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Liner Wear and Care

Wearing a prosthesis puts stress on the skin - through pressure, friction, heat, and moisture. Without proper care, this
can lead to irritation or infection.

Help your patients get the most out of their prosthesis by reinforcing:

¢ Daily cleaning of the liner and residual limb
e Correct donning and doffing techniques
e Knowing when to replace a worn liner

We've developed easy-to-share guides and videos to support these conversations in clinic.

Donning & Doffing Cleaning & Maintenance Guide
Ossur at NZOPA 2025
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Two Experiences. One App.

NZOPA 2025

We're excited to be exhibiting at NZOPA 2025 (5-7 Sept)
and showcasing the full Ossur ANZ product range,
including Ossur, College Park, Naked Prosthetics, and
FIOR & GENTZ.

Visit our stand to explore innovations in orthotics and
prosthetics.

We're also hosting two hands-on workshops:

* Day 1 Friday 5 Sept

FIOR & GENTZ: Simplifying KAFO Prescriptions

* Day 2 Saturday 6 Sept

Built to Move: Live Direct Socket TF Fabrication, Fitting
and Navii MPK Programming

Gain practical skills, clinical insights, and time with our
expert team.

Stride Studio App

Studio Stride is College Park’s hub for ICON microprocessor function, modes, and data. With separate interfaces for

clinicians and patients, this intuitive app provides the appropriate tools for each user’s success. While clinicians can

easily access adjustments and custom modes, patients can see their step counter, walking speed and more.

Stride Studio is available for download on Apple iOS and Android operating systems.

Download Here
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We are seeking a Prosthetic Clinical Specialist to support our customers and further develop and grow our Prosthetics
business. Ideally you would be based in NSW but candidates from other states in Australia would be considered.
Please contact our People & Culture Coordinator, Ashley Dube for more information.

Join the Ossur Team

&

AOPA Endorsed Academy Courses

Ossur Academy - Prosthetics offers a range of AOPA endorsed courses year-round at our Melbourne facility, designed
to provide in-depth education for clinicians in a distraction-free environment. Our upcoming courses include:

17 September: Ossur MPK Solutions
e 30 -1 October: Optimising Outcomes with Ossur UL solutions

e 11-12 November: Ossur Transtibial Solutions

Register Here
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Mobility Clinics 2025

Ossur Mobility Clinics are in full swing with new costings, fresh coaches, and a revised agenda. These events bring
amputees and clinicians together to move, connect, and grow. Join us, take part in hands-on sessions, and support

your clients in a truly powerful way.

Event Date Location
& Mobility Clinic 20-21 Sept Melbourne, VIC
‘% Mobility Clinic 1-2 Nov Adelaide, SA
. Mobility Clinic on the Waves 22 Nov Newcastle, NSW
« Mobility Clinic on the Green 15 Dec Melbourne, VIC

Plan Ahead & Register

~ A Smarter System, a Better Experence for You

Behind the scenes, our Warehouse, IT and Customer Care teams have been working hard to upgrade our internal
systems. The result is faster order processing, more accurate inventory tracking, and quicker responses from our

team to better support you.

And yes, we had a little fun farewelling the old system, including a dinosaur to mark the end of an outdated era!
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Customer Care
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Contact the Customer Care team today! \& WS il

Email

Meet the team

Ossur ANZ
Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268
Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524
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gyourp P Y & Update your preferences

and engaging to you.


mailto:customercare.au@ossur.com
https://go.ossur.com/e/362261/au-professionals-meet-the-team/n6q82/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/ossurcorp/n6q85/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/ossurcorp/n6q88/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/ossuranz-/n6q8c/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/user-OssurMedia/n6q8g/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/in-ossur-anz-/n6q8k/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/en-au/n6q8n/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/e/362261/en-nz/n6q8r/619105831/h/BErWmiPjHze9Jf6QE9owQouwZmq4Td5CDf15HkmavnQ
https://go.ossur.com/unsubscribeConfirm/362261/71dc8618b827d831ffdd858b7d549869cbf1031c4a5ab48994fa902d5057fb65/619105831
https://go.ossur.com/emailPreference/e/epc/362261/R1MucAbw_QwRjEQngDxR8r1K8kY4bI4Re2Uo2sqPGq8/508/71dc8618b827d831ffdd858b7d549869cbf1031c4a5ab48994fa902d5057fb65/619105831

