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LIFE WITHOUT LIMITATIONS

MERRY

AND HAPPY NEW YEAR

Season's Greetings from Ossur

As we approach the end of another year, we would like to take this opportunity to express our
gratitude to you - our valued customers, partners, and supporters. Your contribution to our business
and your continued partnership in improving mobility and delivering a Life Without Limitations are
truly appreciated.

Thank you once again for your continued support. From the entire Ossur team, we wish you all a
safe and restful holiday season.
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Technical and Clinical Workshops 2026

Our early 2026 Ossur Academy Neuro Orthotics workshops are open for registration. These in

person sessions focus on building both clinical understanding and hands on fabrication skills with
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FIOR & GENTZ solutions.

Location: Ossur Academy, 9 Market Dr, Bayswater North VIC 3153

Upcoming Dates

28 Jan 2026: Clinical Foundations of NEURO SWING Technology
29 - 30 Jan 2026: NEURO SWING AFO Fabrication Course

3 Feb 2026: Clinical Foundations of KAFOs with FIOR and GENTZ
4 - 6 Feb 2026: KAFO Fabrication Course

Places are limited. Register your interest early!

Register Here

Product Announcement

Flex Knee Brace will be discontinued
effective 31 December 2025, and will no
longer be available to order after this
date. CTi3 and Rebound Dual are
recommended as suitable alternatives

that continue to support strong clinical
outcomes. Our team is available to assist

Rebound® DUAL CTi®3 . . A
with product selection and any transition
requirements.

Flex®

Alternatives
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Christmas Trading Hours
and Shipping Dates
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We are pleased to announce we will remain open through the
Christmas and New Year season, excluding Public Holidays and
Friday, 2nd January 2026. In order to receive your order before

Christmas, please refer to the pre-Christmas cut-off dates provided
below

PRE-CHRISTMAS DELIVERY CUT-OFF DATES:

e NT, QLD (Far North), WA, TAS: Friday, 12 December 2025
e QLD, VIC, NSW, ACT, SA, NZ: Monday, 15 December 2025

Price Changes Effective January 1, 2026

From 1 January 2026, Ossur ANZ will implement a price increase across our range of non-
contracted products. If you have any questions about this price change or would like a copy of our
price list, please feel free to reach out to your local Ossur representative or contact Customer Care.

View Notification

Customer Care

Contact the Customer Care team today! " LY/ V=R —
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Ossur ANZ
Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268
Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524
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Unsubscribe

Want to change the types of emails you receive from Ossur?
Selecting your preferences helps us tailor content to your interests, Update your preferences

ensuring emails are relevant and engaging to you.
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