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You Shared, We Listened

Mechanical Upper Limb scanning is here!

Following the recent brand name update from Naked Prosthetics to Össur
Upper Limb, scanning is now available for Mechanical Upper Limb devices.

We have listened to your feedback and made improvements to streamline
intake, reduce delays, and help lower the risk of impression rejection.

Scanning Guide

What has changed

• Digital hand scans can now be submitted for Mechanical Upper Limb
devices

• Accepted file formats: PLY, STL, OBJ, MF

• Create scans using conventional scanners already in your clinic

• Plaster molds remain available if preferred

What this means in practice

• Less time spent preparing and shipping molds

• Reduced transit delays, especially for international shipments

• Lower risk of impression rejection

• A more efficient intake process from start to finish
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Scanning Intake Made Simple

For practical information on scanning for MCPDriver and ThumbDriver, view
this short course to help you get started with confidence.

MCPDriver & ThumbDriver
Scanning Intake Course

New Photo Intake Mat

A new Photo Intake Mat is now
available to support clearer, more
consistent clinical images when
ordering Mechanical Upper Limb
devices.

The mat helps achieve correct
scaling and image clarity, reducing
retakes and supporting a smoother
ordering process.

• Item number NPD1 0144
• Available at no cost

Request yours through your
Clinical Specialist.

Photo Intake Mat User Guide
 

Our clinical team will provide in field guidance and support to help you adopt
digital scanning with confidence.

To arrange a setup session or ask a question, please contact your local Össur
clinical specialist.
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Clinical Team
Contact the Clinical Team today!

Email

Meet the team

Össur ANZ

Sydney: 26 Ross St, North Parramatta, NSW 2151 | 1300 123 268

Melbourne: 9 Market Dr, Bayswater North, VIC 3153 | 1300 123 268

Auckland: 6/80 Westpoint Dr, Hobsonville, Auckland, 0618 | 0800 369 524
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