
Customer Details

Company Name:   

ABN/NZBN:

Trading Name: 

Type of Business: 

Company Address:

Suburb: State: Post Code:

Contact Name:

Contact Number:           Email Address:

Ship To (If differrent from above)

Ship to Address:

Suburb:                                                                      State: Post Code:

Purchasing Contact (Authorised to place company orders): 

Contact Number: Email Address: 

 Accounts Payable Contact: 

Contact Number: Email Address: 

Trade References - Kindly ensure that referees are regular, industry-related vendors (providers of rent, 
utilities and financial services etc. will not be accepted)

Company Name:

Contact Name:

Contact Number:           Email Address:

Company Name:

Contact Name:

Contact Number:           Email Address:

Company Name:

Contact Name:

Contact Number:           Email Address:

New Customer Application Form
Credit Terms and Conditions



Financial Statements

Please attach a copy of the most recent financial statements for the customer

    Attached

Credit Terms and Conditions

The customer named above (Customer) by making this application to Össur Australia Pty Limited (A.C.N. 114 447 
497) or Össur New Zealand Limited (NZBN- 9429048795425) as applicable (in either case, Össur) agrees to the
following terms and conditions for the provision of credit in connection with the sale of equipment or other goods
(Goods) to the Customer:

1	 Terms and conditions for the provision of credit (Credit Application Terms)

1.1	 Customer obligations

a. These Credit Application Terms apply if Össur accepts any order for Goods from the Customer on credit.

b. The Customer has no entitlement to credit unless, in Össur’s sole discretion, Össur extends credit to the
Customer.

c. Össur will reserve the right to, at any time and for any reason at Össur’s sole discretion, refuse the
supply of any further Goods to the Customer on credit terms. This applies regardless of whether Össur
has allowed the Customer to purchase of Goods on credit at any particular time. If at any time Össur
does refuse to grant the Customer credit for the purchase of Goods, this refusal does not affect the
credit terms applicable to any amounts the Customer then owes Össur for previous purchases.

d. If the Customer fails to comply with these Terms or fails to pay any amount to Össur when due, or
becomes insolvent or bankrupt, the balance of the Customer’s account will become due and payable
immediately.

e. The Customer agrees that it will pay, without deduction or set off, the amount owing for Goods
purchased within thirty (30) days from the date of invoice for the Goods, provided that if Össur in its
sole discretion agrees to grant the Customer extended credit terms (such as forty-five (45) days from
the date of invoice), then the Customer must pay, without deduction or set-off, the amount owing for
the Goods within those extended credit terms.

1.2	 Overdue amounts

a. Any amount not paid by the due date will incur interest at a rate of 1% per month and compounded
monthly.

b. The Customer agrees to pay all costs and expenses (including legal costs) incurred by Össur in
connection with the recovery of overdue amounts and enforcing of any charge under these Terms.

1.3	 Retention of title and passing of risk

a. Risk in the Goods transfers to the Customer upon confirmed delivery to the Customer’s delivery
address, as evidenced by the carrier’s proof of delivery (POD). Where the Customer nominates its own
carrier, risk transfers upon collection from Össur’s warehouse.

b. The Customer acknowledges and agrees that it is the Customer’s responsibility to arrange for insurance
for the Goods from the moment that risk in the Goods transfers from Össur to the Customer.

c. Title to the Goods remains with Össur until all amounts owing (past, current and future) are fully paid.

d. The Customer grants Össur a security interest in the Goods and proceeds under the Personal Property
Securities Act 2009 (Cth) or the Personal Property Securities Act 1999 (NZ), as applicable (in either case,
PPSA), including a purchase money security interest (PMSI).



e. The Customer consents to registration of Össur’s PMSI on the Personal Property Securities Register
(PPSR) and must support perfection/maintenance of the security interest.

f. Until such time as title in the Goods has passed to the Customer, the Customer agrees not to in any way
assign, charge, lease or otherwise deal with the Goods in such a manner as to create, a security interest
over the Goods in favour of the Customer or any third party. The parties agree that this clause 1.3(f) will
not prohibit the Customer from selling the Goods in the ordinary course of business.

g. Össur reserves certain rights in relation to the Goods until all accounts owed by the Customer to Össur
are fully paid. The rights are:

i. the ownership of the Goods;

ii. to enter the Customer’s premises (or the premises of any associated company or agent where the
Goods are located) without liability for trespass or any resulting damage and retake possession of
the Goods; and

iii. subject to, and in accordance with, the PPSA, to keep or resell any Goods repossessed under to
clause 1.4(g)(ii) above.

h. Goods must be stored to remain identifiable as Össur property.

i. If the Goods are resold, or products manufactured using the Goods are sold, by the Customer, the
Customer will hold such part of the proceeds of any such sale as represents the invoice price of the
Goods sold or used in the manufacture of the Goods sold in a separate identifiable account as the
beneficial property of Össur and must pay such amount to Össur upon request.

j. Customer waives certain PPSA notice rights to the extent permitted by law.

1.4	 Consent to disclose personal information

The Customer, and its directors, consent to Össur disclosing personal information about the Customer and its 
directors to a credit reporting agency to assess the Customer’s credit history.  For Australia, the information which 
may be given to an agency is referred to in the Privacy Act 1988 (Cth) and includes: 

a. Particulars as to the identity of the Customer;

b. The fact that the Customer has applied for credit and the amount;

c. The fact that Össur is a credit provider to the Customer;

d. Payments which become overdue by more than 60 days;

e. Advice that payments are no longer overdue;

f. Cheques of $100 or more drawn by the Customer which a bank has dishonoured more than one;

g. In specified circumstances, that in the opinion of Össur, the Customer has committed a serious credit
infringement;

h. That the credit provided to the Customer by Össur has been discharged.



Submit Completed Form To:

Australia: customercare.au@ossur.com

New Zealand: customercare.nz@ossur.com

Signature Date

Full Name

Össur ANZ
TEL AU	  1300 123 268
FAX AU	 +61 2 9475 1114
customercare.au@ossur.com

TEL NZ	  0800 369 524
FAX NZ	 0800 448 265  
customercare.nz@ossur.com

WWW.OSSUR.COM.AU
WWW.OSSUR.CO.NZ

© ÖSSUR, 06. 2026 
P-800604, CRE-18654

Össur standard payment terms is 30 days from invoice. 

By submitting this application, you authorise Össur to make enquiries into your trade references supplied. All 
sections must be completed, and the form must be signed by an authorised representative of the company.

For Office Use Only:

AR Approver:

Date Approved:						                 Credit Limit:

Customer Number:

Signature Date
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